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EXECUTIVE SUMMARY

This document provides findings of an environmental scan through Internet analysis
conducted by ORC Macro on behalf of the Centers for Disease Control and Prevention (CDC)
for the Formative Research Aimed at Reducing the Burden of Arthritis in Hispanic
Populations (English-speaking, Spanish-speaking) project. The first priority is to identify
appropriate audience segments within the Hispanic population (aged 45-64) that would be
responsive to a physical activity campaign.

Included and referenced in the environmental scan is information from Websites with
coverage of Hispanic/Latino health, arthritis, physical activity and other relevant health care
issues. Materials from these sites were collected between October 2002 and January 2003.

After review of Websites’ contents, selected items were categorized, documented, and stored
as a separate entry in a template created for that purpose (Please refer to Appendix B with a
Table of Organizations and Resources). The items selected for inclusion in this environmental
scan (listed on Appendix B) are professional organizations, programs, health promotion
materials, reports, and other documents related to Hispanic/Latinos, arthritis, and promoting
physical activity. Within each entry, this table captures a brief description of the selected entry
and identifies its intent, target audience, and authoring agency.

The findings of this report are discussed in 5 interrelated areas that correspond to the
information captured in this environmental scan: general profile of Hispanic/Latinos;
international and national initiatives; partnerships and key stakeholders; education programs
and media campaigns, and clinical and psychosocial trends.

This information is provided to help guide the development of communication plans marketed
to Hispanic/Latino audiences by identifying key aspects of target populations that could affect
how messages are interpreted.

e Marketing health behaviors such as physical activity should consider
conceptualization, development and production of bilingual materials or materials
available separately in both languages.

e Based on specific Census 2000 information (combination of percentage and absolute
numbers) plus geographical distribution diversity, the following cities emerge as good
candidates for inclusion on a segmentation plan for future data collection activities:

» Los Angeles (CA)

» Chicago (IL)

» Hialeah or Miami (FL)

» Laredo, Brownsville, El Paso or McAllen (TX).
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e It is recommended to focus on a combination of cities with a geographical
distribution variety and numbers of Hispanic/Latino population per age group (45-
64). The final set of cities selected will also have a mix of countries of origin
available in the pool of potential study participants on incoming data collection
activities through focus groups, as per Census 2000 data.

e Most of the health information online reviewed in this environmental scan (in either
Spanish or English) recommended people with arthritis to consult with their doctor on
several important issues:

Diagnosis of arthritis

Referrals to a physical therapist to help with an exercise program
Weight control and nutrition information

Prescription drugs and assisting devices

Surgery

VVVVY

e For Hispanics/Latinos with arthritis who might also be in lower SES and have little or
no access to health care, this recommendation is not necessarily a realistic one in
many cases. It would be meaningful to further investigate the target population views
on this issue. Thus, it is recommended to include relevant questions and probes into
the discussion guide exploring participant’s experiences and perceptions on the role
of primary care providers and alternative sources of care in relation to management of
a chronic disease such as arthritis.

e There are various national objectives and initiatives relevant to arthritis and physical
activity that serve to promote awareness and improve delivery of quality health care
for people with arthritis, which are listed in this report.

e There are a number of prominent organizations addressing arthritis, self-management,
promotion of physical activity, and health care needs of Hispanic/Latino populations.
Through their efforts, these organizations are actively working to increase awareness
and improve practices of both patients and health care providers. The partnership
model provides opportunities for coordination of activities and to capitalize on
existing infrastructures for dissemination of future campaign activities for this
project.

e Education programs and media campaigns reviewed for this environmental scan
focused on current efforts targeting chronic disease (specifically diabetes),
Hispanic/Latino patients and health care providers. The programs and campaigns
listed here use Spanish materials, integrate the concept of “la familia” as a target
audience for activities, recognize and incorporate music and dance as innovative ways
to increase physical activities into daily routines, and use community health workers
or “promotores” as peer educators, among others strategies. Through culturally and
linguistically competent health promotion education and awareness activities, these
programs and campaigns enforce the lifestyle changes for the prevention and proper
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management of certain chronic diseases and improved quality of life for the target
Hispanic/Latino populations.

e A number of clinical and psychosocial trends have emerged in relation to promoting
physical activity to Hispanic/Latino populations. These trends become apparent in
observing the messages that are conveyed and the mechanisms that disseminate these
messages. They include:

» Bundling chronic diseases health promotion messages by promoting physical
activity across diseases affecting Hispanic/Latinos,

» Emphasis on prevention, self-management, and patient empowerment in
English and Spanish, and

» Use of the partnership model for message development and dissemination.
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. Background and Scope of Work

This document provides findings of an environmental scan through Internet analysis
conducted by ORC Macro on behalf of the Centers for Disease Control and Prevention (CDC)
for the Formative Research Aimed at Reducing the Burden of Arthritis in Hispanic
Populations (English-speaking, Spanish-speaking) project. The first priority is to identify
appropriate audience segments within the Hispanic population (aged 45-64) that would be

responsive to a physical activity campaign.

The disproportionate pain and disability due to
arthritis has many negative repercussions in
populations, such as Hispanics/Latinos, where
health burdens have higher potential for
disrupting peoples’ lives. For people without
health insurance, those with little access to
health care, and those who cannot afford to pay
for medication or to see a doctor, arthritis
imposes a serious economic, social, and
psychological threat.

Thus, the general aim of this project is to
determine which Hispanic/Latino populations of
lower education and income (socioeconomic
status-SES) are appropriate target audiences for
public health messages on the benefits of
physical activity on arthritis pain and ability to
function. As described in the Formative
Research Plan, the specific purpose of the
environmental scan through Internet analysis is
to provide CDC with information that will assist
in conducting qualitative formative research for
the creation of a communication campaign
effort. ORC Macro supplemented a literature
review with information obtained via the
Internet (providing an integrated environmental
scan), including:

Existence and titles of Internet Websites;

communication activities.

The media, political and social environment;

Important Facts About Arthritis

Arthritis is a common term to cluster
over 100 forms of rheumatic
diseases.

About 70 million people in the United
States have some form of arthritis.

Arthritis is the leading cause of
disability in the US, limiting everyday
activities for people with arthritis and
adversely affecting their physical and
mental health.

The level of discomfort and disability
people with arthritis regularly
experience is directly impacted by
lifestyle. Some regimen of regular
exercise is an important component
of managing arthritis.

Regular physical activity and
maintaining an appropriate body
weight can be helpful'in keeping
arthritis-related discomfort to a
minimum, while maximizing physical
ability with most types of arthritis.

Potentially competitive or duplicative programs in the public health sector; and
Psychosocial and/or other trend data that might enhance or threaten future

While there are some important parallels between Hispanic/Latino populations (English- and
Spanish-speaking) and those targeted in CDC’s previous studies of other minority groups,
much information and research specific on Hispanic/Latino people with arthritis (HPWA) is
needed. Specific channels for disseminating information need to be identified, as well as
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important sociological and anthropological factors that may influence the reception of that
information. Overarching messages to be communicated to Hispanic/Latino populations with
arthritis are expected to be similar to an earlier campaign from CDC: being physically active
now can 1) reduce pain later and 2) maintain or improve function. These issues will be key in
developing an integrated understanding of the needs, interventions, and outcomes affecting
HPWA, and could be partially addressed by examining some of the more localized arthritis
and physical activity campaigns throughout the country.

Within the current task of the environmental scan, information was collected in a number of
defined areas. International and national trends and initiatives, partnerships and stakeholders,
education programs and campaigns, and clinical and psychosocial trends were explored to
assess activity that may have an impact on the development of a campaign to increase
physical activity among HPWA. The emergent findings informed the recommendations
included throughout this report about specific topics for research and about consideration for a
final segmentation plan.

As per the RFTP, these next research activities will involve the collection of original
qualitative data in the form of focus groups with Hispanics/Latinos with arthritis
complemented with individual interviews with primary care providers (physicians) who treat
them. These data collection activities will provide greater understanding of the knowledge,
attitudes, beliefs, behaviors, and motivations of the target audiences with regard to physical
activity and arthritis.

A theoretical framework in the form of a logic model has been used to assist in delineating the
parameters of the research, and will help in formulating the focus group discussion and
interview questions, and interpreting findings. The logic model, which graphically depicts the
relationship of inputs and activities of a communication plan to its intended effects, was based
on the purpose of the project as specified in the RFTP and fine-tuned with findings from the
literature review (Please refer to Appendix A, Logic Model).

A description of data collection methods for this environmental scan is detailed in the
following section.
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Il. Methods of Data Capturing

The following section details the methods used in data capturing for this task. First, a
summary of the literature review findings is provided. As mentioned earlier, those literature
review findings along with the logic model served to frame the environmental scan. The
methods used in the environmental scan to request, delineate, and obtain data from various
sources are described. Perceived strengths and limitations of the search and analysis are also
presented, along with a discussion on credibility issues about health information on the
Internet as pertinent to this endeavor.

Literature Review Findings

The literature review conducted on physical activity and arthritis in Hispanic/Latino
populations revealed several important findings essential to this and further research. Issues
of audience segmentation, cultural profiles, determinants and barriers to physical activity,
gender and life-role differences, acculturation, and socioeconomic status (SES) were
identified as primary areas of importance in the determination of outcomes of arthritis in this
population. A listing of the findings from the literature review follows.

e The scientific literature on physical activity and arthritis in Hispanic/Latino
populations is scarce.

e What limited literature is available focus mainly on Hispanic/Latina women
specifically, identifying many gender-specific determinants for physical activity
(though arthritis affects both sexes, women are more likely to have this condition than
men). A recurring example is the limitation of women to be physically active due to
their role as caregivers. The literature reviewed identified a need to redefine physical
activity to be more relevant and realistic in regard to women’s important roles. For
example, further exploration of the concept of leisure-time physical activity is needed.
This culturally defined concept connoted values contrary to those held by study
participants (female) as part of their role as caregivers. Thus, further research on views
and culturally held beliefs of Hispanic/Latino men regarding physical activity and
exercise is urgently needed to complement knowledge gained from current academic
literature.

e The majority of Hispanics/Latinos are of lower SES, and experience many of the same
institutional barriers faced by other minority groups in the US, but in addition are
faced with language and other cultural barriers specific to the Hispanic/Latino
community. In regards to arthritis specifically, there is a disproportionate rate of
disability in the Hispanic/Latino community due to the disease in comparison to the
general population. This is attributable in large part to lower socioeconomic status as
well as culturally held beliefs and behaviors.

e Fatalism, the belief that arthritis is just part of aging or the accumulation of life’s
difficulties, as well as nihilism, the belief that nothing can be done to manage the
disease, were both identified as common attitudes toward arthritis and other chronic
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diseases in Hispanic/Latino populations. Conversely, positive attitudes about arthritis
that could be fortified and reinforced were also identified. Examples include the
unwillingness of some participants to let arthritis ruin their lives, and the feeling that it
must be battled and defeated.

e Other cultural characteristics such as close-knit family and community ties provide
further opportunities to reinforce healthy behaviors and disseminate helpful
information. In many cases, the sustainability of interventions within Hispanic/Latino
communities depends on the level of community participation. Literature review
findings point to a need to take into account the influence of different levels of
community infrastructure where Hispanic/Latino populations live.

e Acculturation, or the adoption of cultural traits held by the majority population, was
found to coincide with more positive health outcomes, as well as higher SES among
Hispanics/Latinos, although there has been some debate over the proxies used to
measure acculturation and what those proxies actually reflect. Acculturation scales
that use more sensitive and extensive markers for cultural values tend to reflect more
pervasive and culture-specific attitudes rather than reflecting socioeconomic situations
experienced across minority groups.

e Conceptual-perceptual factors such as self-efficacy and social support figured
prominently in this population’s drive to be more physically active and to proactively
manage their arthritis. Successful interventions focused on strong community support
and commitment, and evidence supports reinforcing mechanisms of social support to
encourage healthy behaviors. An ecological model that incorporates these social-
cognitive factors with other external, or environmental, factors is suggested in the
literature as an approach to better understand the determinants of physical activity in
the Hispanic/Latino population.

e There have been few long-term studies to determine the efficacy of physical activity
interventions among HPWA over time. The Spanish Arthritis Self-Management
Program, developed at Stanford University, has shown promising results, but has not
had the ability to reach a great number of people thus far. The literature reviewed
from academic journals did not identify any other current physical activity campaigns
targeted toward HPWA, with exception to the research reviewed from the University
of South Florida.

e The literature review identified key issues pertaining to audience segmentation criteria,
such as the factors that influence differences within Hispanic/Latino populations.
These include issues such as country of origin (which is broader than country of birth
as it includes the tracing back of recent ancestry) and measures of acculturation and
integration into the national community. The environmental scan will focus more on
selection criteria for focus groups according to population demographics of particular
cities. The literature review found that differences within the Hispanic/Latino
population present a challenge for finding ways of reaching this community as a
whole.
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Environmental Scan Through Internet Analysis

The environmental scan relied on a media analysis of both print and Internet sources. The
Internet, with its World Wide Websites and listservs, provides means of identifying new
trends and issues and of confirming that already-identified issues are relevant.

A diverse mix of resources from the Internet was obtained through examination of references
and organizations listed on the Websites and of the references on reports and articles found.
This further probing was intended as triangulation of methods, which was complemented by
continuous cross-validation with the original literature review on physical activity and
HPWA. Moreover, periodic discussions among the research team provided a forum for
setting parameters for the search, deciding which leads to follow. It was also discussed which
emergent information needed to be confirmed with the relevant source through an informal
contact via email or on the phone.

Included and referenced in the environmental scan is information from Websites with
coverage of Hispanic/Latino health, arthritis, physical activity and other relevant health care
issues. Materials from these sites were collected between October 2002 and January 2003.

Because the Internet contains no central indexing system, finding the information researchers
need often presents a challenge. Specialized search engines and software programs are
powerful tools that helped narrow the field.

The main software program used in the search was Copernic 2000 Basic, a metaresearch tool
that provides access to 80 search engines (e.g., AltaVista, Excite, HotBot, Infoseek, Lycos,
WebCrawler, and Yahoo) grouped into seven categories (e.g., the Web, newsgroups, and
hardware/software). Other online search engines used were:

e Google at www.google.com, a search engine accessing more than 2 billion Web pages
to match the search terms entered.

e MEDLINE at www.ncbi.nlm.nih.gov/pubmed from the Library of Medicine, a
collection of more than 11 million bibliographic citations to the world’s medical
journals, aimed at health care professionals.

Each search result was explored and its content revised, inclusive of its Weblinks in order to
explore the search. After review of Websites contents, selected items were categorized,
documented, and stored as a separate entry in a template created for that purpose (Please refer
to Appendix B with a Table of Organizations and Resources). The items selected for inclusion
in this environmental scan (listed on Appendix B) are professional organizations, programs,
health promotion materials, reports, and other documents related to Hispanic/Latinos, arthritis,
and promoting physical activity. Within each entry, this table captures a brief description of
the selected entry and identifies its intent, target audience, and authoring agency.

In examining materials for inclusion for this environmental scan, flexible general approaches
were used instead of strict inclusion/exclusion criteria guidelines. The rationale for this
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approach was that more leeway was needed during the exploratory phase of this formative
research.

A brief statement on issues of credibility of health information online follows below.

Credibility of health information on the Internet

As the Internet develops, a logical and expected consequence is the diversification of the
services and information available online. As this environmental scan progressed, the issue of
evaluation of the credibility of the health information available online emerged. Specifically,
although the variety of Internet search engines and software tools can lead to massive amounts
of information, those tools are incapable of evaluating the links they identify. For example, a
search on the words of a major disease like arthritis and its chronic pain is as likely to lead to
a page advertising dietary supplements or a health food store’s article on the purported
benefits of a chemical as it is to link to CDC.

By far the most consumer-friendly part of the Internet is the World Wide Web. It is also the
newest part of the Internet, having become accessible only in the past decade with the wider
availability of browsers such as Netscape Navigator and Internet Explorer. The growth of the
Internet coincides with increased consumer involvement in decisions about health care. A key
component of increasing consumer choice and participation is access to good-quality
information. Good-quality information on disease management should be accurate and based
on the best and most up-to-date scientific evidence.

Information material may be geared to consumers (people with arthritis, their family members
and friends) as well as health professionals. Providing consumers with information about
disease management choices can reduce anxiety and promote more effective relationships
with health professionals. Health professionals who treat and support people with arthritis can
keep up to date with the experience of other practices and with the latest information available
on disease management. Consumers who participate in decisions about their diseases
management may have improved health outcomes, and an understanding of disease
management choices has been shown to have a positive effect on health status independent of
participation in the decision making process. Many legitimate providers of reliable health and
medical information, such as Government agencies, are taking advantage of the Web’s
popularity by offering brochures and in-depth information on specific topics at their Website.
The Internet has expanded the range of information available to consumers and health
professionals alike.

As such, there is a clear need for reliable appraisal tools and mechanisms to evaluate online
health information on treatment choices; those tools and mechanisms must be accessible to
diverse groups of users and applicable to a wide range of information. Although numerous
guidelines and checklists for evaluating and producing Internet resources are available, few
are health specific, and even fewer have been subjected to rigorous scientific testing.
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The following icon appears on several Websites examined for this environmental scan.

The HON Code
http://www.hon.ch

This is the HON code from the Health On the Net Foundation based in
Switzerland. As cited, the HON code proposes benchmarks designed to
make sure readers always know the source and purpose of the information
they are reading. Although it does not rate the medical accuracy, validity,
or appropriateness of the information itself, the HON code seal on sites
aims to show site’s compliance with those standards. Webmasters and
information providers can themselves apply the HON code to set basic
standards for the presentation of health care advice and information. Self-
regulation represents a temporary solution at a time when there is still no
common legal framework for the provision of health care information on
the Internet.

This section has offered a discussion on data capturing methods for the environmental scan
and general issues of credibility of the information in the Internet. Through the described data
capturing and Internet analysis, several findings are relevant to the tasks of the formative
research. The following section discusses these major findings.
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lll. Findings

The findings of this report are organized into 5 interrelated areas that correspond to the
information captured in this environmental scan: general profile of Hispanics/Latinos;
international and national initiatives; partnerships and key stakeholders; education programs
and media campaigns, and clinical and psychosocial trends. The following outlines the
findings in each of these areas.

General Profile of Hispanics/Latinos

A comprehensive new survey of Hispanic/Latinos in the US reveals an array of attitudes,
values and experiences that is distinct from non-Hispanics. This 2002 National Survey of
Latinos report by the Pew Hispanic Center/Kaiser Family Foundation, offers information on
an array of issues affecting Latinos in the US and details demographics, economic and health
care experiences, views on discrimination, and issues of identity and assimilation.'

Many of the survey questions are broken down by country of birth (COB) and ancestry, native
or foreign-born status and age when immigration occurred, generational status (1, 2™, and 3™
or higher), economic status, and language use. These divisions provide insights into issues of
segmentation within Hispanic/Latino populations over an array of topics. A few major points
of relevance to this environmental scan are as follows:

1) There is a need for a dynamic approach to describing and understanding the
Hispanic/Latino population. Findings from this survey suggest the need for new ways
of thinking about Hispanic/Latino communities. Hispanic/Latinos share a range of
attitudes and experiences that set them apart from the non-Hispanic/Latino population.
For example, Hispanics/Latinos overall show a strong attachment to the Latin
American nations where they or their ancestors were born. Yet, as a common sense of
social identity due to immigration, culture and language, this group embraces a
diversity of views among its members, as it is a population that is undergoing constant
change due to immigration. Social identity is more complex than simply a connection
to an ancestral homeland. Regardless of country of origin, Hispanics/Latinos who
reside in the US are engaging the English language and American cultural ways to
various degrees. On the other hand, newly arrived immigrants of all ages are bringing
new impetus to Spanish language maintenance and to cultural attitudes shaped in Latin
America. Thus, it is important to keep in mind that these two processes—assimilation
and immigration—are taking place side-by-side in Hispanic/Latino communities, often
within a single family.

' The survey was conducted by telephone between April and June of 2002 among a nationally representative
sample of 4213 adults over 18 years of age. Salvadorans, Dominicans, Colombians, and Cubans were over
sampled. Results were weighted to represent the actual distribution of adults throughout the US, and in
particular, to be representative of the distribution of the Hispanic/Latino population by country of origin, age,
sex, and region.
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2) Survey statistics show increasing similarities between non-Hispanics and
Hispanics/Latinos with more English dominance and longer lengths of stay in the US
(in various degrees of acculturation). The survey identifies length of stay by either the
age at which a 1% generation participant immigrated to the US, or if they were native-
born, by which generation they belong to (2", meaning parents were immigrants, or
3" and higher, meaning grandparents or great grandparents were immigrants).

3) While Spanish remains vibrant and widely used—in part due to a constant influx of
new immigrants—there is a trend toward the use and dominance of English among 2™
and 3" generation Hispanics/Latinos.

4) Results generally were not stratified by age or sex of participants, but rather by
acculturation/assimilation measures outlined above (although these measures are not
referred to as an “acculturation scale” in the survey, as it was the case with many of
the studies included in the Literature Review Report). Further analysis of age and sex
differences would be valuable given the concentration of literature focusing on
particular age and/or gender groups found by the literature review previously
conducted for this project.

5) Over cultural norms regarding issues such as abortion, divorce, homosexuality, and
importance of family, Hispanics/Latinos as a group are generally more conservative
than non-Hispanics. Despite the diversity of country of origins, more
Hispanics/Latinos (89%) than whites (67%) agree that relatives are more important
than friends, for example. Another instance where Hispanics/Latinos from different
places of origin agree is that all immigrants need to learn to speak English.

This information could be used to help guide the development of communication plans
marketed to Hispanic/Latino audiences by identifying key aspects of target populations that
could affect how messages are interpreted. For example, marketing health behaviors such as
physical activity should consider conceptualization, development and production of bilingual
materials or materials available separately in both languages.

Census 2000 data

Since the 1990 Census, the US Hispanic/Latino population has grown both in numbers and
diversity. In order to provide additional information regarding geographic location of
Hispanic/Latino communities, ORC Macro performed a search of the US Census Bureau
Website (http://www.census.gov/) for relevant data. Using the site’s search engine, the terms
Hispanic and Latino were combined with population by age, state, and sex, yielding over one
thousand results. To better manage results, ORC Macro switched to a search of the Census
Bureau’s Summary Files in a section of the bureau’s Website entitled American FactFinder,
which enables specified data tables to be downloaded into Microsoft Excel files. Probing for
similar data, a search found specific information pertaining to the geographic distribution of
the Hispanic population in the US. Data was downloaded into Excel files and manipulated by
ORC Macro staff to yield information on the specific age group of study (45-64 years old)
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presented in separate tables on only the top ten states. Please refer to Tables 1-4 on the
following pages (complete files on all ranking data on states and cities can be made available
to CDC upon request).

The purpose of presenting these data is to provide CDC with as much information as possible
for selecting locations to implement studies and programs in Hispanic/Latino populations both
currently and in the future. The Hispanic Population Census 2000 Brief, also available on the
US Census Bureau’s Website, provided additional information specific to cities and places not
available in American FactFinder. Finally, a map of the US Hispanic/Latino population
created for a report entitled The Hispanic Population: 1990-2000 by the Institute for Latino
Studies (ILS) at the University of Notre Dame was adapted to reflect the data gathered from
the US Census described above. These data were used to generate a map depicting the
geographic distribution of the target population.

Hispanics/Latinos are widely recognized as being a major part of the fabric of the
Southwestern United States, such as California, Texas, New Mexico, and Arizona. However,
according to Census 2000 data, they can also be found in significant numbers and percentages
in such diverse states as Georgia, North Carolina, Florida, Colorado, Nevada, New Jersey,
[llinois, Utah, and Washington State. Not surprisingly, California, Florida, New Mexico and
Texas rank high in both percentages and absolute numbers of Hispanics/Latinos, as Table 1
below illustrates.

Table 1.
Top Ten US States with Highest Percentage of Hispanic/Latino Population
(Ranked in order by percentage of population from highest to lowest)

Rank State Percentag:ozfulr:izznicILatino Total Numll)r?; i¢".~,:dHui:IpsanicILatino
1 NM 421 765,386
2 CA 32.4 10,966,566
3 X 32.0 6,669,666
4 AZ 25.3 1,295,617
5 NV 19.7 393,970
6 CcO 171 735,601
7 FL 16.8 2,682,715
8 NY 15.1 2,867,583
9 NJ 13.3 1,117,191

10 IL 12.3 1,530,262

Sources: US Census Bureau Website: www.census.gov, American FactFinder; The Hispanic Population: Census 2000 Brief

For the purpose of this project, it is also necessary to look at the rankings of the data specific
to the age group of our target audience, aged 45-64. Table 2 below provides that information,
with Florida, New York, and New Jersey scoring very high on both percentages and absolute
numbers, adding geographical diversity to the mix of higher ranking states mentioned from
Table 1. In addition, a US map was created to depict selected information from both Table 1
and Table 2 (please refer to Appendix C. US Map of Top Ten States with Highest % Total
Hispanic/Latino Population and Highest % Hispanic/Latino Population Aged 45-64).
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Table 2.

Top Ten US States with Highest Percentage of Hispanic/Latino Population Aged 45-64
(Ranked in order by percentage of population from highest to lowest)

Percentage of Number of
Rank State Hispanic/Latino Population Hispanic/Latino Individuals
Aged 45-64 Aged 45-64
1 FL 18.91 507,196
2 NM 17.69 135,421
3 NY 16.91 484,927
4 NJ 16.25 181,533
5 > 14.05 937,239
6 CO 13.89 102,199
7 CA 12.73 1,396,035
8 AZ 12.48 161,695
9 IL 12.08 184,796
10 WA 8.77 45,204

Sources: US Census Bureau Website: www.census.gov, American FactFinder; The Hispanic Population: Census 2000 Brief

It is worth adding that all the states mentioned (CA, TX, NM, FL, NY and NJ) are traditional
markets of the Hispanic/Latino populations, with established metropolitan areas. For further
discussion on markets, it is necessary to look in more detail into specific cities. Table 3 and
Table 4 below rank the top ten cities and top ten major hubs (accordingly) in both percentages
and absolute numbers of Hispanic/Latino populations.

Table 3.
Top Ten US Cities with Highest Percentage Hispanic/Latino Population
(Ranked in order by percentage of population from highest to lowest)

_ F_’ercer]tage _of Number of
Rank City, State Hispanic/Latino . . . .
Population Hispanic/Latino Individuals
1 El Paso, TX 76.6 431,875
2 San Antonio, TX 58.7 671,394
3 Los Angeles, CA 46.5 1,719,073
4 Houston, TX 37.4 730,865
5 Dallas, TX 35.6 422,587
6 Phoenix, AZ 34.1 449,972
7 San Jose, CA 30.2 269,989
8 New York, NY 27.0 2,160,554
9 Chicago, IL 26.0 753,644
10 San Diego, CA 25.4 310,752

Sources: US Census Bureau Website: www.census.gov, American FactFinder; The Hispanic Population: Census 2000 Brief

Hispanic Arthritis Environmental Scan Report 1

EEE Macro®




Table 4.
Top Ten US Places (100,000 or More) with Highest
Concentration of Hispanic/Latino Population
(Ranked in order by percentage of population from highest to lowest)

Percentage of Number of
Rank City, State Hispanic/Latino Hispanic/Latino Individuals
Population
1 E. Los Angeles, CA 96.8 120,307
2 Laredo, TX 94 1 166,216
3 Brownsville, TX 91.3 127,535
4 Hialeah, FL 90.3 204,543
5 McAllen, TX 80.3 85,427
6 El Paso, TX 76.6 431,875
7 Santa Ana, CA 76.1 257,097
8 El Monte, CA 72.4 83,945
9 Oxnard, CA 66.2 112,807
10 Miami, FL 65.8 238,351

Sources: US Census Bureau Website: www.census.gov, American FactFinder; The Hispanic Population: Census 2000 Brief

Based on the specific information (combination of percentage and absolute numbers) from the
two previous tables, plus geographical distribution diversity, the following cities emerge as
good candidates for inclusion on a segmentation plan for future data collection activities:

Los Angeles (CA)

Chicago (IL)

Hialeah or Miami (FL)

Laredo, Brownsville, El Paso or McAllen (TX)

As segmented by specific origin using available
Census 2000 data, the states discussed above (CA,
TX, FL, IL, NY and NJ) are the highest ranking in
terms of both percentages and absolute numbers of
Hispanic/Latinos who identified themselves as any of

The Hispanic/Latino population in the
US is not homogenous, but is composed
of diverse group of nationalities of
origin. These include (in descending

the following categories: order):
Mexican e Mexicans comprising 58.5% of the
. total Hispanic/Latino population,
Puerto Rican and mostly located in California,
Cuban Texas, and lllinois

Dominican Republic
Central American

South American

Spaniard

Other Hispanic or Latino
All other Hispanic or Latino

Puerto Ricans at 9.6%, mostly
located in New York, Florida, and
New Jersey

Cubans at 3.5%, in Florida, New
Jersey, and California

Dominicans at 2.2%, mostly in New
York, New Jersey and Florida
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Thus, it is recommended for future segmentation plans to focus on a combination of cities
with variety in geographical distribution and with highest numbers of Hispanic/Latino
population per age group (45-64). The final set of cities selected will also have a mix of
countries of origin available in the pool of potential study participants on incoming data
collection activities through focus groups, as per Census 2000 data.

Knowledge of the English language and patient provider communication

The lack of knowledge of the English language could have a detrimental effect on health care;
Hispanics/Latinos with limited or no knowledge of English are usually unable to answer the
doctor's questions or describe their symptoms in a satisfactory manner, which can lead to
misdiagnosis and inappropriate treatment. They are also unable to understand medical
diagnosis, treatments, or recommendations. This situation can lead to inadequate or no
compliance; avoidance of visits to a primary care physician; and over-reliance of non-
traditional remedies and home treatments without adequate supervision.

Most of the health information online reviewed in this environmental scan (in either Spanish
or English) recommended people with arthritis to consult with their doctor on several
important issues:

Diagnosis of arthritis

Referrals to a physical therapist to help with an exercise program
Weight control and nutrition information

Prescription drugs and assisting devices

Surgery

For HPWA who might be also in lower SES and have little or no access to health care, this
recommendation is not necessarily a realistic one in many cases. It would be meaningful to
further investigate the target population’s views on this issue. Thus, it is recommended to
include relevant questions and probes into the discussion guide exploring participant’s
experiences and perceptions on the role of primary care providers and alternative sources of
care in relation to management of a chronic disease such as arthritis.

International and National Initiatives

Several international  bodies, national o _
programs and initiatives aimed at improving | Initiatives Listed:
the systems of care, practices of health care |

providers, and awareness of general public on | *° quedagfti \’foinlt3 Decad<(aj Lot Decad
relevant topics to this research. Specific nItes Slates Bone and Joint Decade

information has been compiled from the .. Healthy People 2010
Websites of each of these initiatives;
corresponding Web addresses have been
listed. Please refer to Appendix B, Table of Organizations and Resources for more details.
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From all resources, a selection of initiatives have been highlighted and described as follows:

Bone and Joint Decade United States Bone and Joint Decade

http://www.bonejointdecade.org/ http://www.usbjd.org

o
Bone; . o
e
fi,

On January 13, 2000, the Bone and Joint Decade was formally launched at the headquarters of
the World Health Organization in Geneva, Switzerland. The Bone and Joint Decade is a
global, multi-disciplinary initiative targeting the care of people with musculoskeletal
conditions—bone and joint disorders. Its focus is on improving quality of life as well as
advancing the understanding and treatment of those conditions through research, prevention
and education. The mission of the USBJD is to provide national leadership and coordination
of activities in the United States in the worldwide movement to improve patient care, to
promote research and to advance understanding and treatment of musculoskeletal conditions
during the International Bone and Joint Decade.

This international initiative will frame events, research and public education activities in
improving musculoskeletal care for the next decade. It is intended to bring to the forefront
issues of general trends on the aging of the population and disability and burden of age-related
diseases in the US.

Healthy People 2010

http://www.health.gov/healthypeople/

HEALTHY
PEOPLE

O
Healthy People 2010 is a statement of national health objectives designed to identify the most
significant preventable threats to health and to establish national goals to reduce those threats.
Healthy People 2010 presents a comprehensive, nationwide health promotion and disease
prevention agenda. The initiative has partners from all sectors.

Like the preceding Healthy People 2000 initiative which was driven by an ambitious, yet
achievable, 10-year strategy for improving the Nation’s health by the end of the 20th century
Healthy People 2010 is committed to a single, overarching purpose: promoting health and
preventing illness, disability, and premature death.
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Within this overarching purpose, Healthy People 2010 is designed to achieve two broad goals:
increasing quality and years of healthy life and eliminating health disparities. These two goals
are supported by specific objectives in 28 focus areas. Each objective was developed with a
target to be achieved by the year 2010.

Specifically relevant to this project, Chapter 2 of Healthy People 2010 focuses on arthritis.
The arthritis-specific goals and objectives of Healthy People 2010 relevant to HPWA are as
follows:

e 2-02 Reduce the proportion of adults with chronic joint symptoms who experience a
limitation in activity due to arthritis.

e 2-03 Reduce the proportion of all adults with chronic joint symptoms who have
difficulty in performing two or more personal care activities, thereby preserving
independence.

e 2-05 Increase the employment rate among adults with arthritis in the working-aged
population.

A related objective on physical activity (Chapter 22) reads as follows:

e 22-02 Increase the proportion of adults who engage regularly, preferably daily, in
moderate physical activity.

A number of resources are available to assist in implementation of Healthy People 2010, and
two content specific resources are listed as follows:

Healthy People 2010 Toolkit
This Toolkit provides guidance, technical tools, and resources to help States, territories, and
tribes develop and promote successful State-specific Healthy People plans.

In summary, Healthy People 2010 provides health objectives in a format that enables diverse
groups to combine their efforts and work as a team. Thus, it is designed to serve as a roadmap
for improving the health of all and can be used by many different people, States, communities,
professional organizations, and groups to improve health.

SUMMARY STATEMENT

The various national objectives and initiatives relevant to arthritis and physical activity serve to promote
awareness and improve delivery of quality health care for people with arthritis.
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Partnerships and Stakeholders

The partnership model of
promoting health is
increasingly common in public
health. Numerous initiatives,
campaigns, and programs make
use of partnerships among
Government  and  private
organizations. In the chronic
disease community, partnerships serve to provide greater strength in working toward a
common goal. Interagency partnerships allow for combined ideas, knowledge, experience,
resources, and access to target audiences.

Organizations Listed:

National Eye Health Education Program, NIE
National Diabetes education Program, CDC and NIH
American Diabetes Association

American Association of Diabetes Educators

The collaborative efforts characteristic of partnerships increase the likelihood of achieving the
goals of increased awareness, timely diagnosis, proper treatment and management of arthritis,
and delay of disability. More research is needed, however, in examining specifically what
makes these partnerships work and in identifying characteristics and indicators that will help
form better partnerships in the future.

The following information provides a brief look at the prominent stakeholders in this arena.
Descriptions of each have been compiled from their corresponding Web sites, and the Web
addresses have been listed. Please refer to Appendix B, Table of Organizations and Resources
for more details.

National Eye Health Education Program (NEHEP)
National Eye Institute, National Institutes of Health

http://www.nei.nih.gov

'. D “Nmi{mal Eye Institute

Established by Congress in 1968 to protect and prolong the vision of the American people, the
National Eye Institute, one of the Federal Government’s National Institutes of Health,
conducts and supports research that helps prevent and treat eye diseases and other disorders of
vision. This research leads to sight-saving treatments, reduces visual impairment and
blindness, and improves the quality of life for people of all ages. NEI-supported research has
advanced the knowledge of how the eye functions in health and disease.

Another component of the NEI mission is to conduct public and professional education
programs that help prevent blindness, reduce visual impairment, and increase awareness of
services and devices that are available for people with low vision. To meet these objectives,
the NEI has established the National Eye Health Education Program (NEHEP), a partnership
of about 60 professional, civic, and voluntary organizations and Government agencies
concerned with eye health. The program represents a natural extension of NEI’s support of
vision research, a final step in the research continuum, where results are disseminated to
health professionals, patients, and the public. (Specifically, the NEHEP will be described as a
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program targeting English- and Spanish-speaking Hispanics/Latinos with low SES in further
detail in a later section of this report.) Other NEI public education activities include a
traveling exhibit, which has been viewed by more than 3.8 million people nationwide.

The National Eye Institute also offers a number of free Spanish-language materials on eye

health to Hispanic/Latino audiences. These include brochures for patients, brochures for the
general public, fact sheets, and a self-administered test on eye health.

American Diabetes Association

http://www.diabetes.org/

American
Diabetes
- Association.

Cure » Care » Commitment™

The American Diabetes Association is the Nation’s leading nonprofit health organization
providing diabetes research, information, and advocacy. Founded in 1940, the American
Diabetes Association conducts programs in all 50 States and the District of Columbia,
reaching more than 800 communities.

The mission of the organization is to prevent and cure diabetes and to improve the lives of all
people affected by diabetes. To fulfill this mission, the ADA funds research; publishes
scientific findings; provides information and other services to people with diabetes, their
families, health care professionals, and the public; and advocates for scientific research and
for the rights of people with diabetes.

Specifically, the Diabetes Assistance and Resources (DAR) outreach program on promoting

physical activity for Hispanic/Latinos with diabetes will be further described as a program in
further detail in a later section of this report.

American Association of Diabetes Educators

http://www.aadenet.org

e

o

The American Association of Diabetes Educators (AADE) is a multidisciplinary organization
representing more than 10,000 health care professionals who provide diabetes education and
care. The mission of the organization is to advance the role of the diabetes educator and
improve the quality of diabetes education and care.

AADE recognizes diabetes educators as health professionals, nurses, dietitians, pharmacists,
exercise specialists, doctors, and social workers, and others who specialize in the treatment of
people with diabetes.
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A diabetes educator teaches the person with diabetes to self-manage. Self-management means
taking charge of diabetes by watching nutrition, sugar, and medication and talking to the
health care team. Self-management paves the way for better health and independence in
lifestyle choices.

A diabetes educator helps the person with diabetes learn to live a healthier, more productive
life. Specifically relevant to people with arthritis, a diabetes educator provides education on
disease self-management, nutrition and weight control, regular and appropriate levels of
physical activity.

SUMMARY STATEMENT

There are a number of prominent organizations addressing arthritis, self-management, promotion of
physical activity, and health care needs of Hispanic/Latino populations. Through their efforts, these
organizations are actively working to increase awareness and improve practices of both patients and
health care providers. The partnership model provides opportunities for coordination of activities and
to capitalize on existing infrastructures for dissemination of future campaign activities for this project.

Education Programs and Media Campaigns

Education programs and media campaigns
reviewed for this environmental scan focused
on current efforts targeting chronic disease
Hispanic/Latino patients (i.e., diabetes and
arthritis) and health care providers. The

Programs and Campaigns Listed:

= National Eye Health Education
Program
= National Diabetes Education Program

programs and campaigns listed here use » Diabetes Assistance and Resources
Spanish materials, integrate the concept of “la Program
familia” as a target audience for activities, * Latino Health Access

recognize and incorporate music and dance as
innovative ways to increase physical activities
into daily routines, and use “promotores” (“health promoters™) as peer educators, among
others strategies. Through culturally and linguistically competent health promotion education
and awareness activities, these programs and campaigns enforce the lifestyle changes for the
prevention and proper management of certain chronic diseases and improved quality of life
for the target Hispanic/Latino populations.

The following information has been compiled from the Websites of selected programs and
campaigns, corresponding Web addresses have been noted. Please refer to Appendix B, Table
of Organizations and Resources for more details.
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National Eye Health Education Program
http://www.nei.nih.gov/nehep/index.htm

{E

NEHEP

Eye disease, a major public health problem in the United States, causes significant suffering,
disability, loss of productivity, and diminished quality of life for millions of people. The
National Eye Institute (NEI), one of the Federal Government’s National Institutes of Health, is
addressing this public health problem through programs of biomedical research, disease
prevention, and health promotion.

In 1989, NEI established the National Eye Health Education Program, which it coordinates in
partnership with a variety of public and private organizations that conduct eye health
education programs. The focus of the NEHEP is on public and professional education
programs that encourage early detection and timely treatment of glaucoma and diabetic eye
disease and the appropriate treatment for low vision. As a result, NEHEP currently manages
four separate projects addressing these issues, one specifically targeting Hispanic/Latinos, Ojo
con su Vision: Hispanic Diabetic Eye Disease Public Education Program. Ojo con su Vision
was created as part of NEI’s National Eye Health Education Program Latino/Hispanic
Communication Plan.

The specific objectives of Ojo con su Vision are to:

e Increase awareness of diabetic eye disease, particularly diabetic retinopathy, among
Latinos/Hispanics with diabetes

e Increase knowledge of diabetic retinopathy among Latinos/Hispanics with diabetes,
stressing the fact that the disease does not present symptoms during its early stages
and that it can lead to blindness

e Increase knowledge that the risk of blindness from diabetic eye disease can be reduced
with early detection and timely treatment

e Encourage Latinos/Hispanics with diabetes to have annual comprehensive eye
examinations with dilated pupils by trained eye care professionals

e Encourage Latinos/Hispanics with diabetic eye disease to comply with the
recommended treatments

e Provide more information on diabetic eye disease in Spanish to accomplish the
objectives mentioned above more easily.

The primary target audience is Hispanics/Latinos between the ages of 45 and 74 with diabetes
who use Spanish as their first or only language and have a family annual income of less than
$35,000. The secondary target audiences are family members of Hispanics/Latinos at risk;
Hispanic/Latino health care professionals or health care professionals who work in
Hispanic/Latino communities, including pharmacists; Hispanic/Latino churches and religious
organizations; and Hispanic/Latino intermediaries such as community clubs, centers, and
national and community-based organizations.
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The messages of the program present the risk factors of diabetic eye disease, including the
facts that there are no symptoms during the initial stages and that it can result in blindness.
The messages are presented in a believable, personal, and nonthreatening way and validated
by credible Hispanic/Latino sources and by scientific information. The positive side of the
messages include that an annual comprehensive eye examination through dilated pupils can
prevent loss of vision and blindness from diabetic eye disease and that effective treatment is
available. This message is presented in a reassuring way to make Hispanics/Latinos feel that
they really have control over the disease and their lives. The materials are written in neutral
Spanish and aimed at Hispanics/Latinos with low literacy skills.

National Diabetes Education Program

http://www.cdc.gov/diabetes/projects/ndeps.htm

The National Diabetes Education Program (NDEP) is a national partnership including
government, non-profit, professional, and private sector organizations to develop and carry
out communication programs to improve the treatment and health status of people with
diabetes and to prevent the onset of type 2 diabetes. The Centers for Disease Control and
Prevention (CDC) and the National Institute of Diabetes and Digestive and Kidney Diseases
(NIDDK) of the National Institutes of Health (NIH) are jointly sponsoring the development of
the program.

The NDEP aims to change the way diabetes is treated-by the media, by the public, and by the
health care system. In the past 3 years, NDEP program messages have reached more than 180
million people through nationwide campaigns and community activities.

NDEP partners have engaged in a wide range of activities to promote program messages,
including:

Disseminating NDEP materials through state and local health departments

Placing program messages on local radio and television stations

Promoting the program at local and national health-related meetings

Adapting program materials into other languages

Supporting Websites and toll-free telephone services

Helping in printing and disseminating materials

Incorporating NDEP messages and strategies into ongoing programs of their own
organizations

Specifically relevant to the purpose of this project is the current work of the Hispanic/Latino
Minority Workgroup. They are in the process of developing a physical activity campaign,
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with the production of a music CD with messages in both English and Spanish for adults. The
CD will be disseminated through a variety of outlets later this year (through promotores
across the country, the ADA’s scientific sessions meeting in July 2003, and ADA’s DAR
program) and through a toll free number on PSAs and bilingual printed materials.

American Diabetes Association, Diabetes Assistance and Resources Program
http://www.diabetes.org/main/community/outreach/

American
Diabetes
. Association.

Cure = Care » Commitment™

The American Diabetes Association is in the process of developing a community-based
program to address the challenge of diabetes in the Hispanic/Latino communities. “Feria:
Unidos Contra La Diabetes” is a community event that is intended to reach thousands of
Latinos with important messages regarding the dangers of diabetes. “Feria” is a celebration of
culture, customs and traditions. This unique ADA event captures the festive elements of a
street fair, but maintains the important aspects of managing a healthier lifestyle for the entire
Latino family. The environment created is a “familia fiesta” emphasizing the health of the
family.

It is DAR’s intent to introduce “Todos A Bailar’(“Everybody Dance For Your Health” to top
Hispanic/Latino markets across the country. Where appropriate, ADA plans to work with

local staff and volunteers to identify the best combination of resources to implement “Todos
A Bailar” (“Everybody Dance For Your Health™).

On November 10, 2002, The American Diabetes Association’s Latino Outreach Program
launched its first salsa party where 8,000 Latinos danced for two hours on Oliveira Street
Plaza in downtown Los Angeles. Before the salsa dancing started, a local disc jockey from
one of the Spanish radio stations delivered a message (in Spanish) to the audience about the
importance of exercising, and maintaining healthy eating habits. The disc jockey also talked
about how salsa dancing can be a fun and easy way to exercise. A special “dance
presentation” by a professional group called Salsa Swing was also featured. Materials on
diabetes were made available to all participants.

The Los Angeles dance party was a pilot and the ADA hopes to take the event nationwide.
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Latino Health Access
http://www.latinohealthaccess.org/index.html

Latino Health Access (LHA) is a non-profit organization addressing health care access;
medical coverage; and chronic diseases such as cardiovascular disease, diabetes, and asthma,
relevant to the Latino population in California. The mission of Latino Health Access is to
assist in improving the quality of life and health of uninsured, under served people through
high-quality preventive services and educational programs, emphasizing full participation in
decisions affecting health.

LHA takes a holistic, positive approach to working with medically under served communities
and strives to achieve organizational goals by promoting health, preventing disease, and
improving access to safe health care. LHA also helps build healthy families and
neighborhoods. Although the organization’s emphasis has been on the Latino community in
Orange County, California, they also assist other under served communities around the Nation
by providing direct services or by helping other organizations replicate their process.

LHA’s staff includes “Promotores”, or community health workers, local residents who have
been trained to lead their communities toward healthier lives. Recruited from the communities
they serve, Promotores are highly effective at helping others help themselves. These dedicated
individuals are supported through weekly training sessions. LHA Promotores receive an
average of 800 hours of training. Adult women, adult men, and youth Promotores each
develop an area of expertise, which becomes their unique gift to those they serve. By
bringing services to apartment buildings, rather than investing in new structures, LHA is able
to maintain cost-effective strategies that do not create additional overhead. Apartment
buildings become sites for literacy campaigns and immunization campaigns. Clients’
apartments become classrooms and clinics.

LHA Promotores and other staff build the capacity of neighbors to interact with governmental
and other systems such as schools, police, housing, and city government. Residents become
part of the planning and decision-making process. LHA works closely with committed
partners such as police, parks and recreation departments, health departments, and hospitals
and community clinics. New partners are continually being engaged and joining the
momentum. These include universities and colleges and the business sector.

LHA’s programs address the development of healthy cities, chronic-disease self-management,
and youth leadership. LHA’s chronic-disease programs focus on asthma, cardiovascular
disease, and diabetes.

LHA’s award-winning diabetes program combines medical management with self-
management education to achieve statistically significant changes in blood sugar. After twelve
interactive, Promotora-led sessions, patients usually have their diabetes under control for the

Hispanic Arthritis Environmental Scan Report 22 EEE Macro®



first time. Providers often call the program “miraculous.” Clients go on to live productive
lives and to give the knowledge they have gained back to their communities.

SUMMARY STATEMENT

Education programs and media campaigns reviewed for this environmental scan focused on current
efforts targeting chronic disease Hispanic/Latino patients and health care providers. The programs
and campaigns listed here use Spanish materials, integrate the concept of “la familia” as a target
audience for activities, recognize and incorporate music and dance as innovative ways to increase
physical activities into daily routines, and use promotores as peer educators, among others
strategies. Through culturally and linguistically competent health promotion education and awareness
activities, these programs and campaigns enforce the lifestyle changes for the prevention and proper
management of certain chronic diseases and improved quality of life for the target Hispanic/Latino
populations.

Clinical and Psychosocial Trends

A number of clinical and psychosocial trends have emerged in relation to promoting physical
activity to Hispanic/Latino populations. These trends become apparent in observing the
messages that are conveyed and the mechanisms that disseminate these messages.

= Bundling chronic diseases health promotion messages by promoting
physical activity across diseases affecting Hispanics/Latinos

Risk factors associated with disability due to arthritis, such as obesity and lack of
physical activity in a sedentary lifestyle can be linked across chronic diseases. Many
people with arthritis are also affected by type 2 diabetes, and are at high risk for such
cardiovascular disorders as coronary heart disease, stroke, and peripheral vascular
disease as well. A number of campaigns address diabetes risk factors and preventative
lifestyles in context with these other chronic diseases.

= Emphasis on prevention, self-management, and patient empowerment in
English and Spanish

A consistent theme can be identified throughout the campaigns, programs, and
materials developed for Hispanic/Latinos with chronic diseases such as diabetes and
arthritis is for promoting physical activity as part of a health lifestyle. Emphasis is
repeatedly placed on prevention and management of chronic diseases and the obesity
epidemic. For example, the results of the Diabetes Prevention Program released in
2002 show that lifestyle changes in diet and exercise and losing a little weight could
prevent or delay diabetes. These results serve to reinforce the notion that prevention is
possible and risk can be reduced.
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= Use of the partnership model for material development and
dissemination

Consistent themes throughout many statewide programs, such as extensive
professional partnerships, relationships with, and creation of community-based
coalitions, provide a firm base of prior experience and knowledge, as well as
directions in which to develop further research.

The introduction of the Healthy People 2010 publication, the US Department of Health
and Human Services’ report states, “Partnerships are effective tools for improving
health in communities.”

Within the arena of diabetes education and care, the partnership model of promoting
health is very common. Numerous initiatives, campaigns, and programs make use of
partnerships among Government and private organizations. The NEHEP and NDEP
are a few of the many examples of partnerships focusing on chronic diseases with
Hispanic/Latino populations.

While the target audience of these efforts to promote physical activity happens to be
those at risk of heart failure, stroke, and hypertension, the interplay of other chronic
diseases such as arthritis and the benefits of physical activity should not go
unrecognized. On the contrary, emphasis should be placed on those relationships so as
to widen the scope of applicability of physical activity interventions.

Within the chronic disease public health community, partnerships serve to provide
greater strength in working toward a common goal. Involvement in established and
relevant partnerships will allow for combined ideas, knowledge, experience, resources,
and access to similar target audiences. The collaborative efforts characteristic of
partnerships increase the likelihood of achieving the goals of increased awareness,
increased physical activity, and proper treatment of arthritis.

SUMMARY STATEMENT

A number of clinical and psychosocial trends have emerged in relation to promoting physical activity
to Hispanic/Latino populations.

e Bundling chronic diseases health promotion messages by promoting physical activity across
diseases for Hispanic/Latinos,

e Emphasis on prevention messages, self-management, patient empowerment in English and
Spanish, and

e Use of the partnership model for material development and dissemination.
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IV. Conclusion

This environmental scan report has identified key pieces of information related to a general
Hispanic/Latino profile, international and national initiatives, partnerships and key
stakeholders, education programs and media campaigns, and clinical and psychosocial trends.

Several important findings have emerged as a result of this formative research. The findings
presented here demonstrate the need for a range of approaches tailored to the needs of specific
groups, communities, and patient populations, and they show that such approaches are
meeting with success. Some programs exemplify how to work in partnerships between
government, providers, and communities, and they hold great potential to be replicated
elsewhere.

e In addition to CDC, a number of stakeholders including government agencies and
professional organizations are prominent in addressing issues related to promoting
physical activity to Hispanic/Latino populations.

e Currently, there are several effective campaigns in place using the partnership model,;
these campaigns are conducted in collaboration with one or more key stakeholders.
Some key stakeholders are in strategically advantageous positions to assist in the
dissemination of health promotion messages on physical activity.

e The education programs and media campaigns reviewed make use of a variety of
linguistically and culturally competent strategies. A relevant question for further
research is exploring the definition and implementation of culturally and linguistically
competent communication plan.

e An important component to include in development of lifestyle modification health
messages 1s the emphasis on prevention and management of disability by increasing
physical activity.

e Enhancing communication and structured linkages between key stakeholders through
partnerships is recommended in promoting physical activity. Hispanics/Latinos with
chronic diseases, such as diabetes, are already receiving several messages on behavior
modification to increase physical activity.
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APPENDIX A

Logic Model
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APPENDIX B

Table of Organizations and Resources
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APPENDIX C

US Hispanic/Latino Population Map
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